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2011 was an eventual year for the Lebanon Area chamber of Commerce. Many chambers in New Hampshire
struggled with membership renewals due to the downturn in the economy. Areas such Nashua, Manchester and
Concord suffered as much as a 20% downturn in their membership renewals. The Lebanon Chamber not only
exceeded budget expectations but increased its dues income by 8%.Businesses appreciate the service that the
chamber has to offer and conlinue to support its activities.

There were many issues that faced the chamber this year. The top story was hurricane Irene that blew into the
area late one Sunday afternoon. Early on Monday the Chamber put out the appeal to its members to help par-
ficularly those residents in Vermont that had been affected by the storm. Immediately Hypertherm, Service Credit
Union and Compulac turned out their employees to help. The focus was on the Haven in Hartford and our cham-
ber members sorted out food and clothing from coniributions then put them out fo people affected by the disas-
ler.

Contacting the NH Department of Labor for benefits by the Chamber for displaced employees, unemployment
funds were immediately made to the participants.

Shortly there after Hands Across the River was formed by Chamber Director Curt Jacques and his staff at West
Lebanon Feed and Supply Store who organized day of work to help the affected people of Vermont. The project
was an overwhelming success.

Now, a group made up of the Chcmbér, The Lebanon Rotary Club, The Fireside Inn & Suites and The Moonlighters
gre all d??l’?ﬁng Th:,‘ir time for a February 4th dance at the Fireside Inn & Suites. An insert in this newsletter give the
etails of this event.

The Chamber Also hosted Governor John Lynch (D) for a luncheon who gave a state of the state talk. Both the
Lebanon Area and Hanover Area Chambers participaied in the event.

Standard events also went very well particularly the 32nd Annual Homelife Show. This event is also co-sponsored
by the Hanover and Lebanon Area Chambers of Commerce. Over 9,000 people attended the event.

The Wechsler Memaorial Golf Tournament again brought a great number of players out at Lake Morey Resort in
Fairee. Proceeds from the tournament go to the Chamber's Adult Continuing Education Program. With this year's

tournoment's proceeds $70,000 has been awarded to adult learners of the Upper Valley since its inceptionin 1992.

The Annual Holiday Social recognized Alice Peck Day Memoiial Hospital as the business of the year and John
Chaffee retired execuiive director of the Lebanon Housing Authority as the Citizen of the Year.

The Chamber celebrated a number of events this year. Some being the 120th Anniversary of Bridgman's Furniture,
the Ribbon Cutting at Hannaford's new store in West Lebanon, aleng with the Ribbon Cutting Ceremony at Books-
A Million which took the Borders Book Store.

The Chamber President Paul Boucher was appointed by the New Hampshire Legislature to form @ study commis-
sion to review how New Haompshire Business |.aws affect the business community. An early report to the legislafure
has repeadled several laws already. The commission will reconvene in 2012 fo review other laws affecting the busi-
ness community. ‘

Staffed by the Lebanon Seniors the Information Beoth continued to serve more visitors who stopped by looking for
information on the Lebanon Business Community.

Lebanon continues to have the lowest unemployment in the State and with the efforts of the Lebanon Area

Chamber we are committed to planned growth in our area to continue that tradition. ==
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Business owners expect slow
economy to continue in
2012, but do not perceive

. condifions worsening; em-
ployment will likely remain
fiat.

Data from the recently com-
pleted 2012 New Hampshire
Business Qutlook Survey
show that business owners
are cautious but optimistic
about the economy in 2012,
expecting the relatively slow
growth rate to continue
while not expecting condi-
tions to worsen in the com-
ing year. However, they
expect current employment
levels to remain the same.

Sponsored by the Business
and industry Association
and Portsmouth based RKM
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SUrvey: Business confidence flatfor2012__

and Communications Inc,
the eighth annual business
outlook survey measured
business confidence among
a stratified random sample
of 300 New Hampshire busi-
nesses.

When asked specifically
about whether certain issues
were major concerns, 61
percent of business owners
said the cost of health care
and health insurance was a
major concern, 58 percent
consider the cost of en-
ergy a major concern, and
39 percent consider New
Hampshire's business taxes s
magjor concern.

To download a copy of the
report, visit the Newsroom
on nhbia.org and click

Calendar of Events

AVA Gallery and Art Cenler's Vision Quest IV January 13th

through: February 10. 2012

(403) 448-7477 ext 105.

Cctober 8, 2011 through March 11, 2012. Native American Art
at Dartmouth College's Hood Museum of Art.

On-site Fitness Evaluation or Fitness On the Go Sponsored by

The Carter Community Building Association. Set up times for
'your employees by calling Larry Ruffing Fitness Direcior af

Indoor Farmers Markels, 3rd Saturday of each month. Novem-

ber-April Lebanon United Methodist Church.

Lebanon Opera House, February |, 2012 7 FM, Banff Mountain
Film Festival World Tour. This is the 10th year of the tour,

Profile Members

Members confribuling
over §1,000 annuclly.

All Lebanon Area Chamber of
Commerce members are eligible for
Profile Member status.

K Food Stores

e oty o fiership

Premdenl& CECI — Fnul Elnu::her

Secc-nd Vice President:
Mary Gulbrandsen |20]
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Points of Interest

&= Qver the years Lebanon has been honored by a number of Awards such the
10th Besf Cily in the Country to live in, the best recreational area to live in and

| the largest growing micropolitan area for business to seltle in. But, this is a

first Paris is the City of Lights London has its fog, New York has its lady Liberty,

Lebanon New Hampshire has the mosf aulo part store per-capita in the

I country. The cily recen! won this recognition from the Aufo Parts Hall of Fame in

Youngstown, Ohio

Greater Lebanon and
The Upper Valley Area’s Leading
Commercial Real Estate Brokerage

@ ARC Mechanical Confractors is proud to announce the recent NORA (Nalional
Qil Heat Research Alliance) cerification for four of ifs service lechnicians, Adam
Cate, Shayior Duranleau Rob ingalls, and Ray Welch.

& The Small Business Administration is offering free consultation services for New Bruce M. Waters Ton Bla tchford

Hampshire Business Owners. They will be held at their office at 25 Capilol Street Senfor Commarclal
3rd Concord NH from 9:30 AM to 11 AM. No appointment is necessary. The next WL commercial Assoclate
session is January 26, 2012 Broker Jon.Blatchiord@! MSRE.com
Bruce.Waters@LMSRE.com

» Top infernational scientists have confirmed that the dust swirling around and
over Route 12A in West Lebanon was recenlly observed by Astronauts in the 602/ 298'8904 or
International Space Station www.LMSRE.com

a Reservalions are coming in for the Fall Tour. In conjuncfion with Collefte Tours,

Milne Travel and the Llebanon Area Chamber of Commerce a Discover Tuscany RECENT ACTIVITY
Trip is planned for November 4th through November 13th 2012, Highlighls _ .

include Rome, Assisi, Siena, Florence a Winery Tour and a Tuscan Feast. Due fo il PR
the fact that some of the lowns visited can only hold a small number of visitors - =
k the trip registrations have been held to 44 y

I"I Htl Business Far ) Mechanic Street
New Member e B
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UPCOMING EVENTS e

February 4, 2012 6:00 PM Dinner Dance at the Fireside Inn & Suites, —
net proceeds to victims of Hurricane Irene. See insert for more de-

tails. =
_Gateway II 443 Miracle Mile
Business After Hours February 9, 2012 Lebanon Property Manage- relcasipg ton carly 2013. 1,200 - 2,800 S
ull package available. available.

ment, Trade Center Airport Road West Lebanon, 5:30PM to 7:00 PM.
This is a joint event with the Hanover Area Chamber of Commerce.

March 16, 17,18th 2012 34th Annual Homelife Show, Leverone Field
House Hanover. The event is co-sponsored by the Hanover and - ol
Lebanon Area chambers of Commerce. Applications have been 77 Bank Stree
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10 Waler Sireet
g . o S Office Space Available A npicely restored mill
mailed out to chamber members and previous exhibitors and avail 3 ‘offices, recention and  bulldlng with refinished
able on the chamber's web site wwwlebanon.com. kitchenette.  All inclusive interior. Individual offices
: rent. Call for brochure. to multiple suite spaces.
Starting at $12.00/5F NNN.

March Business after Hours Alice Peck Day Memorial Hospital day
and time TBD

May 15, 2012 Wechsler Memorial Golf Tournament Lake Morey
Resort. All proceeds go to the scholarship program. Since 1992 the
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Chamber has provided more than $70,000 in scholarships to adult Rivermill Commmercial Cener “Routs 12-A
H Several choices for office Behind McDonald’s
learners in the Upper VO"eY space - single units (o large  Ofiice or retail. $12.00/SF
L J mult-empleyvesspares. Call  NNN, Up to 1,800z SF.
for ieseriptive brochure.
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Lebanon College

Meetling the educational neads of
business and healthcare industries
while providing an excellfent
environment for working adulls

Professional P ams, °
A Serving the
Training in: o
Community

Mascoma
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BUILDING SUPPLY, INC.

Savings Bank

= Management

» Accounting — since 1899 —

+ Computer Science

s MicrosoftIT Academy At Mascoma Savings Bank, we

. Leadership Workshops strive to meet all your banking

. : needs with knowledge, insight

s Gf,["fﬂ'!"ﬂ' Jugtlca a0 and a warm smile—whether it's
: Hedihcars " for personal checking or a new

Ussioncs’ \ business loan, a home mortgage

" : or investment services. As a

. Graphlc Design
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locally owned, independent bank,
we're flexible and responsive. We
- take great pride in putting you
I5 Hanover Street, Lebanon, NH first—every day, in every way.
Tel. (603) 448-2445
888 LEB COLL

www.lebanoncollege.edu

888.627.2662

s www.mascomabank.com 1:-2




